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Patient Account Setup 
Patient account creation: 
Please select the REGISTER NOW button in the middle of the https://Southlakemri.com/powershare webpage or REGISTER in the blue 
column on the right side of webpage.  
 

 
 
Please complete the registration form making sure you select Patient at the top of the registration page and select Register at the 
bottom of the page.  A verification email will be sent to you once the form has been submitted.  You will need the confirmation email 
to complete the account setup. 
 
See Screenshots below: 



 
 
 
 
 
 

 

 
Page 2 of 5 

 

               

 
 
 



 
 
 
 
 
 

 

 
Page 3 of 5 

 

 
 
 

Invitation to connect with Southlake MRI & Diagnostic Center workflow: 
The invitation to connect is started in the “Contacts” tab and by selecting “Add New Contacts” 

 
 
1. Select Hospitals/Imaging Facilities from the drop-down list 
2/3. Search using the Name and State fields 
4.    Click invite to customize the invitation   
5.    Select the contact preferences/permissions and add a personal message, if desired 
6.    Click invite to extend the invitation to connect  
 

 
 
 
  
 
 
 
 
 

  

  



 
 
 
 
 
 

 

 
Page 4 of 5 

 

Patient requesting images workflow: 
Now that you have connected with Southlake MRI & Diagnostic Center, you can begin requesting images from our facility. The image 
request process will begin in the Contacts tab.  You will select request images from the drop-down menu next to the contact to initiate 
the image request.  
 

 
 
 
You will be prompted to complete the Create Your Image Request form.  This form allows you to add the urgency of the image need 
(stat, routine, urgent).  There are additional fields for you to complete as well as a free text box to provide more information.  You 
must indicate the Modality (XRay, CT, or MRI) and the body part (area of your body that was ordered by your doctor). Once complete, 
you will then send the request.  
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Patient receives image and shares image within PowerShare network: 
You receive email notification images were shared.  Images will be located under the Images tab.  The patient can make a copy and/or 
download the images.  They can also choose to share the images from the Images tab as well.  

 
Selecting share images will initiate the sharing process if you wish to share the images with a physician.  Please see the How to share 
images file on the webpage. 
 

Patient receives image and makes a copy: 
Selecting Copy will allow you to keep your images indefinitely instead of only 45 days. 
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